INJURY REPORTING / CLAIMS PROCEDURE
The Club is currently insured as follows:

Non-Medicare Medical Costs
(examples include: Ambulance,
Physio, Dental, Chiro, Private
Hospital Accommodation)

Capital Benefits
Quad / Para Benefit

Platinum Cover
90% Reimbursement
$7,500 max. per claim
$50 excess per claim
$250,000
$250,000 maximum

In the event of an injury to a player, either at training or whilst playing a game, the following
procedure should be followed.
1.

Fill in the Club’s Accident Report Form, and return to the Club Secretary, either by hardcopy
or scan, within 72 hours of the injury occurring.

2.

The form must be signed by either a First Aider / ERC on scene, or the coach / manager of
the player’s team.

3.

If the injury requires attention, such as physiotherapy, a JLT Sport Personal Injury Claim
Form (“Claim Form”) may be completed.

4.

In order to complete the Claim Form, the signature of the Club President is required.

5.

Both the Club President and the Club Secretary will consult with each other to verify the
injury (via the Club’s Accident Form).

6.

The Club Secretary will note that a claim has been made.

7.

The claim must be lodged whilst the treatments are underway, not after treatment is
completed. Any treatment must be completed within 12 months from date of injury.

8.

A completed Claim Form must be sent within 270 days of the date of injury (details as to
how to complete the claim or the kind of receipts to be provided are on the form).

9.

The player is to lodge the claim, once all details have been filled in; it is the responsibility of
the player to follow up with the claim.

10.

All certificates and evidence required by the insurer must be provided by the player upon
request and at the player’s own expense.

